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An Toan Thuc Phdm — Hé théng thu héi nhiing thuc phdm khéng an
toan cho ngudi tiéu thu

Chuong 3 (chi &p dung & Uc) Nhiing Quy Tac vé Tiéu Chudn An Toan Thuc Pham
cta Uc va Tan Tay Lan.

GHI CHU: Tiéu Chudn An Toan Thuc Phdm mdi khéng dp dung & Tan T4y Lan. Trong thod thudn vé an toan thuc
phdm gitia Uc va Tan Tay Lan, céc diéu khodn khéng bao goém tiéu chudn vé sinh thuc phdm.

Ai can phai c6 hé théng thu hdi nhiing thuc pham khong an toan cho ngudi tiéu thu?

Nhiing nha ban si, cong ty s&n xuat hay nhiing nha nhap cang thuc phadm déu phai c6 mot hé théng thu hoi
nhiing thuc pham khong an toan cho ngudi tiéu thy.

Viéc thu héi thyc phdm phai dugc thuc hién vi nhiéu nguyén nhan, bao gém thyc pham bi nhiém vi khuin gay
ngd doc hay bi nhim hod chat ho&c nhiing chat khac cé thé gay nguy hiém cho nguai tiéu thy.

N&y quy vi la nha ban si, cong ty san xuat hay nha nhap cang thuc pham, quy vi phai té chiic mot hé thng
thau héi thuc pham. Hé théng nay dudc st dung dé thu héi thuc phdm da ban ra thi trudng, néu quy vi biét ring
nhiing thuc ph&m nay da bi 6 nhiém bang cach nay hay cach khac va s& gay nguy hiém cho ngudi tiéu thu. Quy
dinh nay dugc ghi rd trong Tiéu Chuén 3.2.2 vé Quy Dinh Chung va Thé Thiic An Toan Thuc Phdm. Hé théng thu
héi thuc phdm clia quy vi phai dugc quy dinh rd bing van kién va quy vi phai tuan theo nhiing thd tuc ghi trong
van kién, khi cho thu héi nhiing thiic phdm khéng an toan cho ngudi tiéu thu.

Né&u quy vi la chl nhan nhiing cd s& &n udng hay doanh nghiép budn ban 1& nhu siéu thi, nha hang, tiém take-
away, quy vi khdng can c6 mot hé théng thu hdi thuc phadm ngoai trii tridng hop quy vi cling la nha ban si, cong
ty s&n xuéat hay nha nhap cang thuc phdm. Nha ban si, cong ty s&n xuéat hay nha nhap cang thuc phdm cé trach
nhiém thu héi thuc phdm béan tai cac siéu thi. Viéc thu héi cac thuc phdm béan tai nha hang hay céc tiém take-
away la diéu khong thuc t& vi tai nhiing noi nay, thuc phadm thudng dudc an lién.

Tuy nhién, cac co s& an udng hay dich vu ban 1& c6 thé van phai cé trach nhiém trong viéc thu héi thic phdm do
dich vu khac thi hanh. Trong truéng hgp nay, mét vai quy dinh dac biét dude ap dung trong viéc nhan biét, luu tri
va huy bd nhiing loai thuic phdm dudc 1&nh thu héi do khach hang mang trd. Bé muc ‘Huy bd nhiing thuc phdm
dudc lénh thu héi, thuc phdm khong an toan, khéng thich hop cho ngudi tiéu thu hay thuc phdm bi giao hoan’
trong td thong tin nay sé cung cdp thém théng tin vé nhiing quy dinh viia néu.

Doi khi cac doanh nghiép thuc phdm quyét dinh thu hdi thuc phdm vi nhiing Iy do khong lién hé gi t6i van dé an
toan, chang han nhu vi sai x6t trong khau dan nhan hiéu hay khi déng géi, co s& san xuét co thé si dung hé
théng thu hoéi dé 1am viéc nay, du réng luat I& khong bt budc phai lam vay.

Muc dich ctGa hé théng thu héi thuc pham

Hé théng thu héi thuc phdm phai c6 thé:

e Ngan chin viéc phan phéi va ban cac san pham khoéng an toan cang nhanh cang tét.
® Thoéng bao cho cdng chiing va gidi chiic thAm quyén biét ly do thu hdi thuc pham va
e Thu héi hiéu qua céc thuc phdm khoéng an toan.

Nhiing dic diém chinh y&u cta hé théng thu héi thuc pham:

Hé théng thu héi thuc phdm can phai bao gém nhiing dic diém sau day:

® muc dich thu hoi cing danh sach nhan vién toan thu hoi va trach nhiém cda ho;

® nhiing budc phai lam dé gitp quyét dinh xem c¢é nhiing rdi ro nao lién quan dén san pham cé thé khéng an
toan cho ngudi tiéu thuy;
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® nhiing budc phai lam theo dé gilp quyét dinh xem s&n pham can thu héi da dudc phan phdi t6i dau — thi duy
nhu san phdm da dugc dua t6i cac nha ban 1& hay da dudc ban cho ngudsi tiéu thu roi;

e danh séch céc cd quan hiiu trach can dugc thong bao vé viéc thu héi, thi du nhu Co Quan Tham Quyén vé
Thuc Pham ciia Uc va Tan Tay Lan (the Australia New Zealand Food Authority viét tat IAANZFA) va céc
Téng, Bo Trudng trong chinh quyén Lién Bang, Tiéu Bang va Lanh Thd dac trach vé y t&, bao vé ngudi tiéu
thu va mau dich céng béng tai nhiing Tiéu Bang va Lanh Thé da dugc phan phéi nhiing san pham nay;

® hd sd ghi rd san phdm da dugc phan phéi di nhiing dau, thi du nhu t6i cac nha ban si, trung tdm phan phéi,
siéu thi, bénh vién va nha hang;

® hé sd ghi rd nhiing thong tin nhm gidp cho nhiing doanh vy khac va céng ching nhan biét va tra lai nhiing
thuc phdm ma quy vi dang cho thu héi, thi du: tén san phdm, ma s& cla 16 hang, ngay san xuét, ly do thu héi,
dia diém mang tra va dia chi lién lac néu mudn biét thém chi tiét;

e sip xép dé thu héi thuc pham tii cac siéu thi va cac clia hang ban 18 khac do ngudi mua mang tra.

® sap xép viéc thdm dinh s& lugng thuc phém da thu héi dugc va con bao nhiéu chua thu héi dugc.

Tai liéu hudng dan trong viéc thu héi thuc pham

Quy vi c6 thé xin hai tai liéu huéng dan mién phi tif ANZFA

Tai liéu huéng dan Quy Tdc Thu H6i Sdn Phdm Trong Ky Nghé Thuc Phdm
(Food Industry Recall Protocol) (hién dang dugc tai duyét) sé gilip quy vi vé nhiing gi can phai lam trong thdi
gian thu héi s&n pham va cung cap thém nhiéu chi tiét vé nhiing théng tin quy vi cAn phai bao gém trong hé
théng thu hoi s&an pham.
Tai liéu huéng dan Quy Tdc Thu H6i Thuc Phdm clia Co Quan Thdm Quyén vé Y Té& cla Chinh Phi

(Government Health Authorities Food Recall Protocol) phéac thdo trach nhiém cla chinh phd trong trudng hgp
thu hoi thuc pham.

Huy bé thuc pham da thu héi, thuc pham khéng an toan, khéng thich hdp cho ngudi
tiéu thu hay bi tr3 lai.

Tat ca céc doanh vu thuc pham phai bado dam 1a bat cd thuyc phdm nao, sau khi da thu hdi phai dugc gii lai,
danh dau rd rang va luu tri & mét ndi cach biét h&n vi nhiing thuc phdm khéac. Bién phap nay nham tranh vo
tinh bén ra nhiing thuc phdm da thu héi. Quy vi phai gil lai va luu trii nhiing thuc phdm nay & mot noi riéng biét
cho t6i khi cong ty da ra I&nh thu héi thyc phdm cho quy vi biét phai lam gi. N&u nhiing thic phdm nay do quy vi
cho thu héi, quy vi cling phai luu trit mot ngi riéng biét cho dén khi quy vi quyét dinh cach thic huy bo.

Quy vi muén biét thém théng tin?

Quy vi c6 thé doc nhiing thong tin vé tiéu chuén, quy dinh trong nganh thyc phdm, céc td chi dan nghiép vu va
tai liéu trén trang Website clla ANZFA (www.anzfa.gov.au) . Mét khi cac tiéu chuédn dudc bat dau ap dung trén
mdi Tiéu Bang va Lanh Thé, cac doanh nghiép thuc phdm ciing cé thé xin cé van truc tiép ti céc Vién Chic Y
T& Moi Trudng tai cac hoi ddng thanh phd dia phuong hay ti cac Bo, S6 hay cac Ban Y T& Cong Cong ciia Tiéu
Bang hay Lanh Thé.

Céc chi tiét lién lac clia cac bo y t& Tiéu Bang va Lanh Thé va cac hoi dong thanh phé dia phuong dugc ghi
trong t& théng tin riéng biét Tiéu Chudn An Toan Thuc Phdm — Nhiing co quan cung cdp théng tin va c6 vén
(Food Safety Standards — Source of information & advice).

Australia New Zealand Food Authority Australia New Zealand Food Authority
P O Box 7186 P O Box 10559

Canberra MC ACT 2610 Wellington NZ 6036

Tel: 02 6271 2222 Fax: 02 6271 2278 Tel: 04 473 9942 Fax: 04 473 9855
Website: www.anzfa.gov.au Website: www.anzfa.govt.nz

Email: advice @anzfa.gov.au Email: nz.reception@anzfa.gov.au
Advice Line: 1300 652 166 Advice Line: 0800 441 571
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