From: _Inside Out

To: Recalls

Cc: WVl nside Out' Inside Out

Subject: Re: Food Recall (FSANZ 2023/4) - JS Health x Inside Out Almond and Oat Milk - Reminder for post recall report
[SEC=OFFICIAL]

Date: Tuesday, 2 May 2023 10:46:40 AM

Atachments:

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise
the sender and know the content is safe.

Hello gy
Sending you an email communication between our CEO and the distributor regarding the recalled
products.

Inside Out Nutritious Goods Pty Ltd

www_insideoutng.com.au/

DISCLAIMER: This email (including any attachments) is intended for the sole use of the intended recipient/s and may
contain material that is CONFIDENTIAL AND PRIVATE COMPANY INFORMATION. Any review or reliance by others or
copying or distr bution or forwarding of any or all of the contents in this message is STRICTLY PROHIBITED. If you are not
the intended recipient, please contact the sender by email and delete all copies; your cooperation in this regard is
appreciated.

[3%]
[ 3%}

On 2 May 2023, at 9:56 am, Food Recalls s wrote:

OFFICIAL

Hi
Thank you again for proving us with your Post Recall Report.

As discussed below, could you please provide some additional information on a couple
of sections. This will assist in closing the recall with NSW DPI.

Your response would be appreciated by COB 9/05/2023 AEST.

If you have any questions, please feel free to contact me.

Kind Regards,

Food Standards Australia New Zealand

Level 4, 15 Lancaster Place Majura Park, ACT 2609

PO Box 5423, Kingston ACT 2604
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Our values: DEVELOP » ACHIEVE + ACCOUNTABLE « RESPECT « TRANSPARENT

We acknowledge the Aboriginal and Torres Strait Islander peoples as First
Peoples of Australia and Maori as tangata whenua of Aotearoa New Zealand.
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From: Food Recalls [

Sent: Monday, 17 April 2023 2:49 PM




To: RN Insice ou: NN
ce: N o o [ ' - O
C n R

Subject: RE: Food Recall (FSANZ 2023/4) - JS Health x Inside Out Almond and Oat Milk -
Reminder for post recall report [SEC=OFFICIAL]

OFFICIAL

Hi
Thank you for providing your Post recall report to us.
Just looking to clarify a couple of sections.
e The recall notice sent to customers appeared to outline stock recovery/informed
of disposal. Was this suppose to be ticked as no?
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« You have not provided evidence of product disposal or other action taken for the
recalled food. If you have any evidence, it will assist in closing the recall with
NSW DPI.
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If you have any questions, please let me know.
Kind Regards,

Food Standards Australia New Zealand
Level 4, 15 La r Place Majura Park, ACT 2609
PO Box 5423, Kingston ACT 2604
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Our values: DEVELOP « ACHIEVE - ACCOUNTABLE - RESPECT - TRANSPARENT

We acknowledge the Aboriginal and Torres Strait Islander peoples as First
Peoples of Australia and Maori as tangata whenua of Aotearoa New Zealand.












