From: IFEPR side O PR

Sent: Thursday, February 16, 2023 3:32 PM

Tos Food el ' O
- sice O IR

Subject: RE: Food Recall - clarification of product image and company name [SEC=0OFFICIAL]

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

gl <22
Is it possible to just keep it as Inside Out Almond Milk (Collagen+Calcium+Prebiotics)? The

product is sold to Woolworths by Inside Out and everything is manufactured by Inside Out.
It’s visually very distinct from the other almond milk and the (collagen + calcium + prebiotics) are



very strong differentiators.
Do you have a phone number | can call if you wish to discuss?

s22

From: Food Recalld s22
Sent: Thursday, February 16, 2023 3:00 PM

o I Isice O N oo '
I - O.: I
ce: I sice O

Subject: RE: Food Recall - clarification of product image and company name [SEC=0OFFICIAL]
OFFICIAL

Hi s 22
We have been informed by Woolworths that they sell two products of very similar
names:

e JS Health x Inside Out Aimond Milk (Collagen+Calcium+Prebiotics) — the product
subject to the recall

e Inside Out Almond Milk (unsweetened)

In order provide a clear message to consumers on what product is subject the recall,
could we make the following changes;

e Change the name of the product subject to the recall to JS Health x Inside Out
Almond Milk (Collagen+Calcium+Prebiotics)

e Under the product information part of the recall we would say Inside Out Nutritious
Goods Pty Ltd is conducting a recall of JS Health x Inside Out Unsweetened
Almond Milk Collagen + Calcium + Prebiotics, 1 L.

Could you please advise by 4pm today
Thanks
Cheers

S 2
on behalf of the FSANZ recall team)
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