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Critical Step Potential Hazard  |Critical Control|Preventative, Control & Monitoring
Point
Monitoring Procedures |Person Standard
Responsible Specificati
Growth of spoilage|Temperature of{Time & temperature of|Owner <4°C for <2
and pathogenicimilk and time(storage to be checked and
bacteria between milking &|recorded.
filling
5. Filling/Packing [Chemical, physical &|Equipment &|Equipment cleaned as per|Owner As  per
microbiological Personnel procedure. specificatior
contamination hygiene
Water Test milk 6 monthly Owner Nil E.coli.
not greate
coli. In 100
Grading Grade milk and record|Owner No disce:
results on log sheet flavours,
matter or oc
Sealing of{Check containers for leaks  |Owner No leaks
container
Traceability Use by date of|Use by date and date offOwner Use by date
product manufacture to be for refrigera
recorded on log sheet.
Underfilled Product volume  |[Check correct volume in|Owner volume sp
containers containers. container
Critical Step Potential Hazard  |Critical Control{Preventative, Control & Monitoring Measures
Point
Monitoring Procedures jPerson Standard
Responsible Specificati
6. Freezing Growth of spoilage &|Freezing time|Temperature of freezer to|Owner <~-18°Cin
pathogenic bacteria |/temperature be checked from packag
7. Storage Growth of spoilage &|Refrigeration time| Temperature of |Owner <4°C
pathogenic bacteria |/ftemperature refrigerator to be checked
daily and recorded out of
specification results
Freezing time|Temperature of freezer to{Owner *18°C
ftemperature be checked daily and
recorded out of
‘| specification results
8. Product Testing {Microbial Whole process  |As per industry Code ofiOwner As per ind
Contamination Practice of Practice




9. Distribution

Growth of spoilage &
pathogenic bacteria

Refrigeration
[Freezing
ftemperature

time

Temperature milk to be
maintained at
refrigeration/freezing

temperature during
delivery. Checked daily
and recorded out of
specification results

Owner

<4°C or<-1




APPENDIX 4
PRODUCT RECALL PROCEDURE
All complaints shall be reviewed and assessed so that the correct follow-up action can be taken.

The docket given to the customer/retailer with the product shall include the product batch code. This
will enable the product to be traced to the customer/retailer if a recall is necessary.

Recall shall be classified as follows:

Class 1 - a situation where there is a reasonable probability that the use of or exposure to the product
will cause adverse health consequences. E.g. Salmonella, listeria, toxic chemical contamination,
harmful foreign bodies.

Class 2 - a situation where the use of or exposure to the product is not likely to cause adverse health
consequences. E.g. Incorrect labelling, product deterioration, aesthetically undesirable foreign matter.

If a significant complaint is received or problem arises with the product the following shall be carried
out:

a) Assess the overall problem. Evaluate the hazard and make a decision as to the implications to
public health or the company’s reputation.

b) Decide whether a recall may be necessary or whether to handle the problem through normal
operational procedures. If there is any doubt contact Safe Foods.

If a recall is necessary the following shall be carried out:
a) Decide the recall classification.

b) Notify personnel.

c) Notify Safe Foods.

d) The following information must be provided to Safe Foods:

class and description of hazard,;

description of product i.e. name, identification, code, size of package etc.
number of product units affected;

distribution or sale dates;

geographical distribution;

contact person.

e) Notify the Health Department.

f) The amount of implicated product and batch code shall be identified plus any suspect raw
material.

g) All implicated product, raw material and/or equipment, at the factory, will be placed on hold and
guarantined,

h) Contact all distribution/retail outlets and customers to inform them of the problem and organise
return of the product.

i) Contact the supplier of raw material if it may be implicated,

D Consider the need to stop production and inform customers when production may commence.
k) Decide action to be taken if contacted by the media.

)] The Regulator will supervise the recall. The Health Department may be involved with the recall

if the product has reached the consumer,




m) All product shall be quarantined until disposal is arranged with the Regulator. A tally of the
returned stock must be maintained,

n All records relating to the recall shall be maintained for future reference.

Moral rights in this document are claimed by Tim Wishart — Kenmore, Queensland







